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Batch Held in Posting, Receiving, Busy, Marked, Locked or Edited Status

** Payroll:  If your batch is a payroll batch, do not use these procedures

1) Go to the Query Analyzer

2) Select the company database where your batch is locked up

3) Enter and execute the following query:


UPDATE SY00500 SET MKDTOPST=0, BCHSTTUS=0 WHERE BACHNUMB=’XXX’


** XXX is substituted for the exact name of the batch that is locked in the system.

4) Select the DYNAMICS database

5) Enter and execute the following query:


DELETE SY00800 WHERE BACHNUMB=’XXX’


** XXX is substituted for the exact name of the batch that is locked in the system.

6) Have the user login and make sure that they can access their batch.

7) Verify whether or not transactions have been posted and continue with processing.

If you have any questions with these procedures, please feel free to give us a call!

Thank you!

610-940-9840
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