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Batch Stuck in Recovery

Question:  

I cannot bring up a batch or print an edit list of a batch in the Batch Entry window (Transaction ( Financial ( Batches). The batch says it is approved. It asks me to use Batch Recovery to continue processing the batch, but the batch does not continue to process in Batch Recovery. I checked Inquiry ( Financial ( Detail and the account has not been updated (the transaction has not posted). It may be a duplicate keys issue. What do I do to fix this problem? 
Answer:  

Run the following statements in SQL Query Tool (Query Analyzer) against the company database: 
dbcc checkident (GL20000)
dbcc checkident (GL10110) 
This will eliminate the primary key problem. Next go into Batch Recovery and click Continue to push the batch back into the Batch Entry window. From there you can post the batch as normal.

If it is a Payables Management Batch or a Receivables Management Batch that is having the problem, replace it with the following tables:

Payables Management
PM20000 – PM Transaction OPEN file
PM10000 – PM Transaction WORK file

Receivables Management
RM20101 – RM Open File 
RM10301 - RM Sales Work File

RM10201 – RM Cash Receipts Work File

Please call or email us if you have any questions regarding these procedures.
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