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Checkbook Balance and General Ledger Cash Account do not balance

Question:
I am comparing my checkbook balance to my General Ledger cash account and they do not match.  What could cause these amounts not to match?

Answer:
The following circumstances could cause a difference between the checkbook balance and the General Ledger cash account balance:
1) The outstanding transactions were incorrect when the checkbook was first created.

2) A deposit without receipts was posted which updates the checkbook balance but does not post to General Ledger.

3) Receipts were posted to General Ledger but have not yet been deposited in the Bank Deposit Entry window by going to Transactions ( Financial ( Bank Deposits.

4) A deposit to clear receipts was posted to to remove cash receipts that came from the Sales series. General Ledger would have been updated for these cash receipts transactions but the checkbook balance would not have.

5) Have not yet posted transactions that posted to General Ledger from Bank Deposit Entry, Bank Transaction Entry, Bank Transfer Entry, or Reconcile Checkbooks.

6) The same General Ledger cash account is being used for more than one checkbook.

7) Posting interruptions.

8) After a posting interruption, the series that had the interruption is restored but the Bank Reconciliation files were not restored.

9) Posted non-cash transactions to the General Ledger cash account.

10) Posting setup not set to post to General Ledger for the Bank Reconciliation origins.

11) Bank Reconciliation not registered.

12) Other modules not posting to General Ledger but they have been updating Bank Reconciliation.

13) Entered and posted a transaction to the General Ledger cash account in the Transaction Entry window (Transactions ( Financial ( General).  This updates the General Ledger cash account but does not update the checkbook balance.

14) Cash account is coming from Customer, Vendor or Employee not the checkbook.

15) Starting checkbook balance not equal to last reconciled balance when the checkbook was first created.

16) A deposit is saved but not posted.

17) A transaction was modified after posting to General Ledger from Bank Deposit Entry, Bank Transaction Entry, Bank Transfer Entry, or Reconcile Checkbooks prior to posting the transaction in General Ledger.

18) The same cash account was debited and credited for a transaction.  This would update the checkbook balance but the cash account in General Ledger would have $0 posted to it.

Please call or email us if you have any questions regarding these procedures.

Thank You!
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