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Importing Customized Packages

1) Make sure all users are logged out of Great Plains including you.
2) Go out to the Dynamics directory on the server.

3) Go into the System directory and delete ACTIVITY.*

**MS SQL Users: Using Query Analyzer, run the following query against the DYNAMICS database: delete ACTIVITY

4) You log into Great Plains

5) Go to Tools ( Customize ( Customization Maintenance

6) Click Import

7) Click Browse and locate the NAME_OF_PACKAGE.package file that you want to import
8) Click OK – You will see a little progress window pop up then close the Import window

9) Close the Customization Maintenance window

10) Grant users the access to the modified report(s) if the report was not previously modified
11) Test to make sure that this form prints properly on your printers

Exporting Customized Packages

1) Go to Tools ( Customize ( Customization Maintenance

2) Highlight the report (or reports by holding down the control key) that you would like to export.

3) Click Export

4) Browse to where you would like to save your file and give it a name

5) Click Save – You will see a little progress window pop up
6) Close the Customization Maintenance window
Please call or email us if you have any questions regarding these procedures.
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