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Recreating the Reports.dic – MSSQL
1) Make sure all users are logged out of Great Plains

2) Open Query Analyzer on the SQL Server (or any workstation with this program) and run the following statement against the DYNAMICS database:
3) Delete ACTIVITY

4) Rename \\server_name\Dynamics\Reports.dic to \\server_name\dynamics\Reports.old

5) Log into Great Plains at your workstation
6) Go to Tools ( Customize ( Report Writer

7) Click OK for the Dynamics Product

8) Click the Reports button.

9) Click Import in the lower right.

10) Click on the ellipse button (3 dot box) and browse out to the reports. old file you’ve just renamed on the server

11) Highlight and insert each report on the left hand side (you have to do them one at a time).  Once you’ve done all the insertions, make sure to count each side and verify that you have gotten all of the reports.
12) Click Import at the bottom of the screen.

13) Click Close when the reports on the right have all disappeared.

14) Go to File ( Great Plains Dynamics

15) Try to print any reports you were having trouble with.
Please call or email us if you have any questions regarding these procedures.
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